
Anthony Moores – Applied Innovation Executive
Nearly three decades on the vendor and advisory side of enterprise technology, helping
organizations choose, integrate, and adopt platforms across roughly 230 accounts in
11 industries.

For nearly three decades I have worked where technology change creates organizational uncer-
tainty: scientific computing, enterprise software, digital commerce, marketplaces, SaaS platforms,
composable systems, search, AI-assisted development, and agent-mediated commerce. My best
work happens between ambition and execution: helping leaders, founders, product teams, and
technical organizations decide what matters and build systems that survive contact with reality.

• Lead technology strategy as CTO for RETISIO across composable commerce, API-first
architecture, multi-tenancy, search, DevSecOps, and AI/ML enablement.

• Publish an ongoing technical column at tmoores.medium.com on agentic commerce, capabil-
ity surfaces, composable architecture, functional programming, and distributed operational
truth.

• Influenced more than $50M in Professional Access service sales and more than $10M in
renewals through technical strategy and customer-facing leadership.

• Lead sales engineer at Oracle on two enterprise pursuits that booked above $20M and above
$9M, plus several more above $3M each.

• Across sales engineering and small-company CTO roles, I have performed many of the duties
of a business analyst, an evangelist, a strategic account manager, a customer and partner
advocate, an executive sponsor for project oversight, and a product manager.

• Mapped the HA/DR strategy that helped unblock a Mirakl sale above $1M, and led the
roadmap work that helped rescue a four-year renewal above $2M.

• Turned Mirakl post-sale workshop material into a cloud-based education program priced
around $5K per student.

• Began in applied machine-learning and pattern-recognition research using genetic algorithms,
principal component analysis, and chemometrics.

Relevant Strengths
Applied Innovation · Platform Strategy · Product Strategy · Enterprise Architecture · Com-
posable Commerce · Marketplace Strategy · AI/ML Adoption · Agentic Commerce · API-First
Systems · Search · DevSecOps · Technical Workshops · Executive Communication · Developer
Enablement · Mentoring
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Anthony Moores – Applied Innovation Executive

Professional Experience

Chief Technology Officer: RETISIO Inc. | Frisco, TX | Jan 2022 – Present (Remote)

Lead technology strategy, platform architecture, product direction, and modernization for a com-
posable digital commerce platform provider.

• Own long-term platform direction across API-first architecture, multi-tenancy, composable
commerce, enterprise readiness, and agentic commerce readiness.

• Lead initiatives across OpenSearch, DevSecOps, CI/CD improvement, security hardening,
platform modernization, and AI/ML enablement.

• Translate customer needs, market signals, and technical realities into roadmap and architec-
tural direction.

• Support strategic customer and partner opportunities through executive-level architecture
and platform communication.

• Mentor engineers and staff through structured architecture, testing, delivery, and product-
thinking practices.

Consultant / Owner: TJM Solutions | Manchester, NH | July 2017 – Present (Remote)

Advise organizations on architecture, business process design, roadmap optimization, service de-
velopment, technology adoption, and technical-business communication.

• Lead architecture, discovery, roadmap, and planning engagements for organizations evolving
products, platforms, and service offerings.

• Designed microservice architecture for new product offerings for a Bangalore-based systems
integrator, enabling access to key U.S. prospects.

• Developed go-to-market strategy for commerce and content services for a Fremont-based
systems integrator startup.

• Developed technical marketing material for a Bangalore-based biotech startup seeking to
attract U.S. investors.

• Supported education consulting and planning for a Boston-based product firm to increase
partner onboarding and delivery quality.

Director, Product Management: Oracle | Cambridge, MA | Sept 2019 – Dec 2021 (Hybrid)

Led developer evangelism and adoption for Oracle CX Commerce across the Americas, performing
many of the duties of a product manager across Oracle CX products.

• Operated among customers, partners, engineering, sales, and internal stakeholders to clarify
platform needs and product direction.

• Managed customer advocacy and regional enhancement conversations.
• Supported developer relations, partner enablement, and customer-facing technical commu-

nication.
• Translated feedback into clearer priorities and more actionable roadmap discussions.
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Anthony Moores – Applied Innovation Executive
Principal Solutions Consultant: Mirakl | Somerville, MA | Sept 2018 – March 2019 (Hybrid)

Provided marketplace implementation, integration, education, and product-feedback consulting.

• Mapped HA/DR strategy for a major electronic component supplier, helping unblock a sale
exceeding $1M.

• Led roadmap and planning work with a major international retailer, helping rescue a four-
year renewal valued above $2M.

• Advised customers on ETL, taxonomy, MDM, REST/GraphQL/ESB orchestration, and
omnichannel commerce integration.

• Captured U.S. Marketplace Facilitator Tax requirements and served as SME for Paris-based
product development.

• Converted workshop material into a scalable cloud-based education program.

Chief Technology Officer: Professional Access | New York, NY | Dec 2014 – June 2017 (Hybrid)

Directed technical strategy and operations for an enterprise commerce systems integrator.

• Led technical strategy, technology adoption, technical evangelism, and operational consult-
ing.

• Influenced more than $50M in service-project sales and more than $10M in re-
newal/expansion contracts.

• Hired the practice lead who ran the product-management process for OMS, and the practice
lead for UX/UI offerings; mentored, directed and assisted both.

• Spearheaded UX/UI and OMS practice development.
• Expanded the commerce practice into Magento, commercetools, and custom microservices

beyond Oracle Commerce.
• Supervised and mentored customer-facing technical employees in strategic products, tech-

nologies, and communication.

Master Principal Sales Consultant: Oracle | Cambridge, MA | March 2011 – Nov 2014 (Hybrid)

Supported strategic enterprise software opportunities and post-M&A technical/business align-
ment.

• Served as lead sales engineer on enterprise opportunities booking more than $20M and $9M,
with multiple additional transactions exceeding $3M each.

• Helped leadership map and adapt licensing, sizing, architecture, messaging, sales process,
and business development after acquisitions.

• Trained and mentored new and acquired solution engineers.
• Connected technical fit, buying criteria, architecture, and business value in complex enter-

prise settings.
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Anthony Moores – Applied Innovation Executive
Principal Solution Engineer: ATG | Cambridge, MA | April 2005 – Feb 2011 (Hybrid)

Supported technical sales and platform strategy for enterprise commerce, search, and knowledge-
management products.

• Led more than 40 transactions while mentoring six new solution engineers.
• Built and maintained reference architecture and sizing tools.
• Authored RFP/RFI responses, presentation materials, training documents, and custom de-

mos.
• Catalyzed cross-product integration that improved product quality and revenue potential.

Technical Trainer: ATG | San Francisco, CA | Aug 2000 – April 2005 (On-Site)

Delivered enterprise software education to customers, partners, and employees.
• Re-engineered the primary offering for content, context, and efficiency.
• Authored tutorials, lab exercises, custom courses, and education pilots.
• Built classroom automation for onsite and offsite training environments.

Research Assistant: Dr. Barry K. Levine, Ph.D. | Potsdam, NY | Nov 1996 – Aug 2000 (On-Site)

Conducted applied machine-learning and chemometric research.
• Designed and developed software systems for chemical pattern recognition and exploratory

data analysis.
• Developed techniques using genetic algorithms and principal component analysis.
• Co-authored journal publications; supported private-sector chemometric consulting.

Education
M.S. Computer Science, 2000
Clarkson University, Potsdam, NY
Thesis: Hybrid Machine Learning
B.S. Chemistry & Computer Science, 1999
Clarkson University, Potsdam, NY
Thesis: Chemical Pattern Recognition by Genetic Algorithm

References
Please feel free to politely contact any of my LinkedIn connections directly or request an introduc-
tion.
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